
Shipping & Returns Policies 
 
When to Expect Your Order 
Our team works diligently to process all orders within 7-10 business days from 
when your order was placed. Orders placed Saturday after 10am EST. will not 
be processed until the following Monday. Orders placed on a holiday will be 
processed within 8-12 business days after the holiday. 

The estimated delivery date for orders shipped via USPS is 3-5 business days 
(USPS First Class Mail); this estimate varies based on your shipping address. 
Please check www.usps.com for more information, including possible delays 
due to holiday schedules. 

The estimated delivery date for orders shipped via UPS is 1-5 Business Days 
(UPS Ground); this estimate varies based on your shipping address. Please 
check www.ups.com for more information, including possible delays due to 
holiday schedules. 

Tracking Packages 
Visit www.usps.com or www.ups.com respectively and enter the tracking 
number you received with your shipping notification sent to the email you 
supplied during checkout. If you have not received a tracking number or if you 
have any questions regarding your order, please contact us. 

 
Returns Policy 
All sales are final. Exchanges are not permitted.  

International Shipping 
Currently, DiVastanzo only ships within the United States. We hope to be 
available to ship internationally in the future.  


